
On March 13, PEER 
Chain had the 
pleasure of hosting 
Emmanuel Habima-
na during our very 
first Lunch & Learn 
event. Emmanuel is 
a filmmaker, public 
speaker, and activist 
from Kigali, Rwan-
da. His work began 

as a youth activist in Kigali, where he collaborated with peers to assist other 
orphans of the 1994 Tutsi genocide. A genocide orphan himself, in 2010 
Emmanuel began co-directing Komora: To Heal, a documentary about 
the orphan survivors of the genocide. He has since traveled to the United 
States, where he has worked on the production of Komora and undertaken 
nationwide speaking tours.

Beginning on April 7, 1994, in 100 days, before the outside world inter-
vened, nearly 1 million Tutsi (about 80 percent of that tribe’s population) 
died, suddenly making that country the world leader in orphans. Emmanuel 
recalled being referred to as a “cockroach” or “snake,” but being too young 
to understand why.

Emmanuel shared his story of hiding in the bushes while his father was 
shot by the Hutus; his mother and three of his siblings fled to a church with 
3,000 other Tutsis. In the years since, he has learned about the events that 
led to the genocide — and the sad fact that what happened to his people 
has happened many times before.

Emmanuel is living proof that forgiveness and reconcilliation can occur even 
after the most devastating events. Emmanuel wore his heart on his sleeve 
while speaking with the PEER Chain group, and truly touched each person 
in the room.

See pages 10-11 of the newsletter to see pictures of the unforgettable 
Lunch & Learn!
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HR Bulletin

Susan Simmermon
Human Resources

PEER Chain is on the move, laying an excellent foundation for future growth.  
Therefore, we are proud to announce the following changes and additions to 
the PEER team:

We have hired a new Regional Sales Manager, Ray Dickey.  
Ray comes to us with extensive chain product knowledge. He 
resides in Georgia and will continue to do so.  

 
Joey Cashmore has been promoted to Customer Service 
Supervisor.  Her experience and knowledge of PEER will be of 
great value in her new position.

We have hired two new Customer Service Representatives! DaVida 
Branch and Bill Hoffmeier started with us on April 7th.  They bring 
extensive customer service experience and we welcome them to the 
PEER team.

    
Lauro Guadiana is moving to the office as a PEER Intern and will utilize both his 
product and company knowledge on special projects while working throughout 
several departments.
 

Mindy Goldstein has taken on the role of Logistics/Special Projects Coordinator, 
continuing to provide support for the pricing department as well.

 

Nairobi Gibson will be taking on the role of Warehouse Coordinator.
 

Please join me in welcoming and congratulating all!

Sincerely,
 

Glenn Spungen
President
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chain Mail
 what has everyone been up to outside the office?

TS Awareness walk in wisconsin

Joey Cashmore will be walk-
ing on May 31, 2014 in Green 
Bay, WI. If you would like to 
donate to this cause, please 

peerchain.com), or go to 
http://www.active.com/donate/wi14 to donate 
online!

TS, an inherited neurobiological disorder, is char-
acterized by involuntary sudden movements and 
vocalizations, known as tics. A common miscon-

-

have what is known as coprolalia. What causes 
TS is not yet fully understood, and to date, a 
cure has not been found. It is estimated that one 
person out of a hundred has a mild form of the 
disorder and one in one thousand has a severe 
case of TS.

Please join our mission! Your support can make a 

Birthday celebration on the road

On April 1, National Sales Manager Chuck Briere 

road with Regional Sales Manager Nick DeQuardo 
(pictured on right). 

Happy Birthday, Chuck! We’re glad that you were 
able to celebrate with a member of the PEER Chain 
family!

We’re getting rid of the word “rep”...

and replacing it with “field Attaché”!

At PEER Chain Company, we feel that our “reps” are 

more than “just a representative” of the company! 

We think of them as a 

true part of the PEER Chain gang 

and we want to make sure they feel the same way! 

We want to set ourselves apart from other companies.

So we updated their title to reflect this feeling 

When the Field Attachés receive their new cards 

within the next couple of weeks, their titles will 

be updated to relfect this change! 

are 

y! 
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Making Customers Count
In order to stay in line with our mission statement, 
PEER Chain strives to provide product genius and 
over-the-top service to our customers. We reach out 
to our customers and try to include them on a regu-
lar basis, whether it be through the mail, online or a 
face-to-face visit!

West Coast Visit

PEER Signage

Regional Sales Manager Nick DeQuardo presents 
Jim La Hai, VP of Sales at WC Ducomb, with a 
framed PEER Chain poster for their conference 
room.

Left to right: Greg (customer), John McSweeney (PEER 
Chain), Greg (customer).

Regional Sales Manager John McSweeney stops 
for a quick photo while visiting a customer. National 
Sales Manager Chuck Briere accompanied John, but 
was behind the camera for this photo op!

Photo op!

This is Travis... the son of the 
owners of one of our large 
OEM customers that we ser-
vice.  Travis didn’t really want 
to smile for the camera but I 
begged :)

PEER PEER PEER!  Walking through the custom-
er’s plant made me smile.  This wasn't the only big 
stack of our boxes I saw.

Ah ... Safety glasses and 
all, here is my smile.

Steve, Travis and I at the end of the tour.  It was pretty cool 
seeing their operation as well as watching them test their 
newly built lifts.  Of course I had to peek my head into the 
apparatuses to see the PEER on the side plates.

Joey Cashmore, Customer Service Supervisor, took a 
trip out to California to visit with customers. She was 
kind enough to take a few photos of her experiences!
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When? 

Friday, April 11 and Friday, April 25 

Donate: 

Minimum $3 donation required each day 
that you choose to participate.

PEER Chain will match the total employee donation amount.
To Donate: Visit Becky on the morning of Casual for a Cause to 

give donation and receive your “I Donated” sticker!

April’s Charity is

St. Jude Children’s Research Hospital 

Learn more about this charity at www.stjude.org.

GOES CASUAL FOR A CAUSE

We’re going 

Casual 

for a Cause

Check out the charities that were chosen for the remainder of the year!

Thank you to everyone that voted on the charities that will be part of 
PEER’s Causal for a Cause in 2014.

May
Feeding America

June
Greater Chicago Food Depository

July
Ronald McDonald House Charities

August
Doctors without Borders

September
American Cancer Society

October
Wounded Warrior Project

November
Alzheimer's Association

December
Make-A-Wish Foundation

What is “Casual for a cause”? 
You can “go casual” by wearing jeans on the designated casual days. 
Please remember to wear proper office attire along with your jeans.  
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“Extended Family” Corner
 TGB Industrial: Terry Bond and Justin Bond

Let’s learn about Terry Bond:

I am a native New Englander, born in Connecticut and resided there until I was 29, at which time I was trans-
ferred to the Philadelphia area as an outside salesperson for Uniroyal. It was, however, in Connecticut where I 
married my high school sweetheart, Barbara. We have been married for 43 blissful years. 

It was also in Connecticut where my first child, Justin, was born; although 
he considers himself a Philadelphian: Eagles, Phillies, Flyers Fan. I was also 
blessed with a daughter, Marrisa. Both of my children are married and 
have given us three wonderful grandchildren: Ella and Dlyan (see Justin’s 
bio below) and Grayson, almost 2, son to Marissa and Jeremiah.

Barbara and I currently reside in Douglassville, PA, a small rural commu-
nity. We have been here since 1979, living in an old PA farmhouse, over 
200 years old. We have attempted to keep a lot of the original details to 
the house while modernizing it to today’s conveniences. Interesting factoid, 
it was once owned by Benny Goodman, a big band leader who also played 
clarinet during the big band era, and was also rumored to be a big time party guy. This home was apparently 
his retreat when he played in the area.

My career in the Power Transmission field has been primarily in field sales, although the first five years were 
Customer Service for Uniroyal. After moving to Philadelphia, I worked an additional four years with Uniroyal, 
two years with Intralox, 12 years with Lovejoy, and finally the last 20 years as a manufacturer’s representative;  
7 years working for another firm, the last 13 as the owner of TGB Industrial Sales. We have enjoyed steady 
growth over the years, adding strong industrial companies to our sales lineup. We had the pleasure of being 
appointed the representative for PEER Chain in 2013 and look forward to many years of growth and friend-
ships to come.

When Justin and I (LTS: Licensed To Sell) are not selling, I enjoy golfing, traveling , and relaxing in Delaware at 
the beach, boating, crabbing, and simply kicking back and playing with the grandchildren.

Let’s learn about justin Bond:

I live in West Chester, PA with my wife Carmela and two children Ella (10) and 
-

rants and parks. (Check it out at www.west-chester.com). My daughter is a 
competitive gymnast which as the Colonel (PEER’s Chuck Briere) knows takes 
up a lot of time but is well worth the investment. My son is just getting involved 
in t-ball and golf.  In other words, my wife and I are personal taxi drivers for 
our kids.  

I started my professional career as an inside sales person for a small company 
that developed digital learning labwork equipment for universities and col-
leges.  I quickly realized that inside sales was not for me and I needed to be on 
the road in front of people.  I joined a rep firm based out of northern NJ that 
represented Parker Hannifin’s Analytical Gas Systems Division.  Three years 

territory that was quickly becoming too large for one man to handle. That was 
almost 12 years ago and I haven’t looked back. TGB has maintained excellent relationships with both our cus-
tomer base and principals over the last 13 years and I look forward to continuing to do so through companies 
such as PEER.  We are glad to be a part of the “gang”. 

In my spare time I enjoy golfing, running, spending time with family and going to the beach.  
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InsPEERational Words

Do you have an 
insPEERational saying 
you’d like to submit? 
Share it with Becky 

for next month’s newsletter!

Did you know...
 Tilapia is not just “one fish”!

Do you know what type of fish tilapia is? ....well, we’re not sure 
either! 

Danny, Melinda and I went out for lunch and this was a topic of 
discussion. In fact. I had to check my phone before we even sat 
down to eat! Danny said that tilapia is not actually just one fish. 
He was right! After further digging, we found that tilapia is a 
common name for nearly a hundred species of cichlid fish from 
the tilapiine cichlid tribe. According to Wikipedia, tilapia are 
mainly freshwater fish inhabiting shallow streams, ponds, rivers and lakes and less commonly found living in brack-
ish water. Historically, they have been of major importance in artisan fishing in Africa and the Levant and are of 
increasing importance in aquaculture and aquaponics. 

So next time you order tilapia at a restaurant... maybe you should quiz the server to see how much they actually 
know about this menu item! Submitted by Becky Scheckel, Marketing
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Recipe Corner 
 Green Turkey Burgers

Submitted by Joey Cashmore, Customer Service Supervisor

Ingredients:

1 cup spinach leaves
1/2 bunch cilantro
1 garlic clove (or 1/4 tsp. Penzey’s Minced 
Garlic)
2 serrano or jalapeño peppers
1/2 tsp. CUMIN SEEDS 
1/2 tsp. CORIANDER SEEDS
3 TB. apple cider vinegar
3 TB. vegetable oil, divided
2 lbs. ground turkey
1/4-1 tsp. salt (Homegirl Café uses sea salt),    
to taste
8 slices white cheddar cheese
chimichurri sauce (see below)
8 hamburger buns
butter lettuce leaves
tomato slices
onion slices

Homemade chimichurri:

1/2 cup finely chopped parsley leaves
1/4 cup finely chopped mint leaves
1/2 tsp. finely chopped oregano leaves (or 1/4-1/2 tsp. Turkish Oregano)
2 garlic cloves, minced (or 1/2 tsp. Penzey’s Minced Garlic)
1/2 cup vegetable oil
1/4 cup red wine vinegar
1/2 tsp. crushed red pepper flakes
1/4-1 tsp. salt, to taste (Homegirl Café uses sea salt)
1/4-1/2 tsp. Penzey’s Freshly Ground Pepper

Directions:

Put the spinach, cilantro, garlic, Serrano peppers, cumin and coriander, vinegar and 2 TB. of the oil in a blender. 
Blend to a smooth, thick mixture. 

Place the turkey in a medium bowl. Add the spinach mix and the salt. Mix thoroughly. Divide the mixture into 8 
equal parts. Flatten to form patties. Wrap and refrigerate. 

Heat the remaining oil in a skillet over medium heat. Add the patties, being sure to not crowd (you may need to 

assemble, spread some chimichurri sauce on the bottom half of a bun, top with butter lettuce and a turkey patty. 
Then add the onion and tomato. 

Homemade chimichurri: In a bowl, combine all of the ingredients. 
Taste and add more salt and pepper as desired. 

Prep. time:
Cooking time: 10 minutes
Serves: 8
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PEER’s First Lunch & Learn
 Emmanuel Habimana
After hearing Emmanuel’s story, many PEER Chain family members posed for a quick photo with Emmanuel.

Dan Troxell with Emmanuel Becky Scheckel with Emmanuel Alpesh Patel with Emmanuel

Carlos Monterroso with Emmanuel Christian Alverez with Emmanuel Eric Ma with Emmanuel

Glenn Spungen with Emmanuel Danny Spungen, Carlos Monterroso, 
Emmanual Habimana, Glenn Spungen

Jeremy Fogo with Emmanuel

Jim Steiner (Field Attaché) with 
Emmanuel

Jorge Nunez with Emmanuel Jose Vigil with Emmanuel



11

The Chain News Link Volume 2, Issue 3

Melinda Jones with Emmanuel Mike Smith with Emmanuel Nairobi Gibson with Emmanuel

Sanjay Nair with Emmanuel Susan Simmermon with Emmanuel Tina Carstens with Emmanuel

Uriel Alcantar Arroyo with Emmanuel Joe Taylor (PEER Bearing) and Vince 
Szatan (PEER Bearing) with Emmanuel

Emmanuel visited the PTDA 
offices in Chicago - pictured with 

Brenda and Rick

The lunch & learn was a 
welcomed event. Emmanuel’s 
story was a tragedy and an 
amazing story of survival.   
To live through something 
so terrible…..and find hope, 
desire, & determination  to 
move forward is inspiring.  

It created a chance for all 
the employees to think about 
a subject all together and 
exchange the opinion, there-
fore let the employees know 
each other better.

It provided an opportunity to let the PEER employee 
know an event which has significant meaning. 

I thought it was great.  I really think he has some 
messages to send and that it is important for people 
to hear his story. If we don’t know of what is happen-
ing in the world we can’t make it better.  

Lunch and Learn feedback:
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Getting to Know...
  Lauro Guadiana

Lauro Guadiana was the Warehouse Coordinator, but moved up to the 
office this month to become the PEER Intern. What else do you know 
about him? We interviewed him to find out a bit more information!

What was your last job before PEER? How long 
were you there? 
I used to work at Best Buy from summer of 2006 to 

right around the holidays of 2006.
 
What was your first job ever? 
I used to work landscaping with my Dad around the 

age of 13 or 14. I would work during summers when I 

wasn't in school. I would start the school year with a 

ridiculous farmers tan from being out in the summer sun.

Are you married? 
I've been happily not married for 24 years :-)
 
Do you have children/how many? 
I do not have any kids. I just have a dog that I treat 

as though he was my son.
 
Do you parallel park or drive around the block for 
another space? 
I would probably look around for another space, but if I 

have no choice, I will parallel park. 
 
What is your favorite color? 
Purple
 
What is your favorite place you’ve traveled to? 
My favorite place would have to be Houston Texas,   

simply because 90% of my family is in Houston.
 
 What is one place that you would love to travel to 
(that you haven’t been to already)? 
I would love to go to the Amalfi coast in Italy.
 

When you have 30 minutes of free-time, how do 
you pass the time? 
I love working out so I would probably be at the gym.

What was the first thing you bought with your own 
money? 
Since I was working at a young age with my dad, being 

a teenage kid with money was not a very good mix. So I 

would constantly spend it on video games and clothes. 

So probably one of those.
 
If you could meet one celebrity (alive or deceased), 
who would it be and why? 
It would have to be George Lucas. I am the biggest 

star wars fan, so meeting the guy that started it all 

would probably leave me pretty speechless.
 
What is your favorite restaurant? 
I love Italian food so it would have to be Maggianos.
 
Do you prefer sunrises or sunsets?
I am not a morning person at all. So definitely sun-

sets.
 
Do you have any unusual fears or phobias?
I am terrified of driving next to semi trucks. 
 
What was your favorite pastime as a child? 
When I wasn't glued to the TV watching Power Rang-

ers, I would usually spend my time outside looking for 

bugs, digging holes, or riding my bike.
 
What was your first car? 
The first car my parents got me was a hand me down 

from my sister. A 97 Dodge Stratus. I hated that car 

so much because I'm a huge gearhead and I couldn't 

make it look better or go faster.
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Who Moved the Cheese?
 A Discussion: Later that Same Day

Stay tuned for another excerpt next month to read “A Discussion” from the book! Can’t wait to read on?  
PEER Chain has purchased copies of the book to be kept in the library.  If you are interested, stop by and check one out!

Who Moved My Cheese? is a story about change that takes place in a Maze 
where four amusing characters look for "Cheese" - cheese being a metaphor 

for what we want to have in life, whether it is a job, a relationship, money, a big 
house, freedom, health, recognition, or even an activity like golf.  Each of us has 

our own idea of what “Cheese” is, and we pursue it because we believe it makes 
us happy. If we get it, we often become attached to it. And if we lose it, or it's 

taken away, it can be traumatic.  The "Maze" in the story represents where you 
spend time looking for what you want. It can be the organization you work in, the 

community you live in, or the relationships you have in your life.

  Nathan said, “So you thought your old Cheese was your only Cheese.”
  Yes, and we wanted to hang on to it.
  “When I think back on what happened to us, I see that it’s not just that 
they ‘moved the Cheese’ but that the ‘Cheese’ has a life of its own and 
eventually runs out.
  “Anyways, we didn’t change. But a competitor did and our sales fell badly. We’ve been going through 
a difficult time. Now, another big technological change is happening in the industry and no one at the 
company seems to want to deal with it. It doesn’t look good. I think I could be out of a job soon.”
  “It’s MAZE time!” Carlos called out. Everyone laughed, including Jessica.
  Carlos turned to Jessica and said, “It’s good that you can laugh at yourself.”

changed when he could finally laugh at himself and at what he was doing. No wonder he was called 
Haw.”
  The group groaned at the obvious play on words.
  Angela asked, “Do you think that Hem ever changed and found New Cheese?”
  Elaine said, “I think he did.”
  “I don’t,” Cory said. “Some people never change and they pay a price for it. I see people like Hem in 
my medical practice. They feel entitled to their ‘Cheese.’ They feel like victims when it’s taken away and 
blame others. They get sicker than people who let go and move on.”
  Then Nathan said quietly, as though he was talking to himself, “I guess the question is, ‘What do we 
need to let go of and what do we need to move on to?’”
  No one said anything for a while.
  “I must admit,” Nathan said, “I saw what was happening with stores like ours in other parts of the 

is to try to react and adjust to it. Maybe we should move our own Cheese.”
  “What do you mean?” Frank asked.
  “Nathan answered, “I can’t help but wonder where we would be today if we had sold the real estate 
under all our old stores and built a great modern store to compete with the best of them.”
  Laura said, “Maybe that’s what Haw meant when he wrote on the wall ‘Savor the adventure and move 
with the Cheese.’”
  Frank said, “I think some things shouldn’t change. For example, I want to hold on to my basic values. 

  “Well, Michael, it was a nice little story,” Richard, the class skeptic, said, “but how did you actually put 
it into use in your company?”


